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Keep Tech Support Strangers Out 
of  Your Computer

    If you need tech help with your computer, where do you go? 
Most of us probably search online. But your online search can lead 
you straight to scammers who scare you into thinking your com-
puter is in dire need of repair...and then sell you costly security 
software that you don’t need.
    That’s just what happened in the FTC’s lawsuit against Elite IT 
Partners, Inc., announced as part of a massive law enforcement 
sweep. According to the complaint, Elite bought key words on 
Google that let them target people searching for how to recover 
lost passwords. You’d fill out an online form and give your contact 
information. Then, says the FTC, Elite’s telemarketers would call 
and ask to get online access to your computer – supposedly to 
check for problems. Once they were in, the caller would show you 
fake “evidence” of viruses or other threats that, they said, had to 
be removed right away.
    Then came the sales pitches. Elite allegedly got people – many 
of them older adults – to pay hundreds of dollars for unnecessary 
repairs and maintenance programs. If you find yourself in a similar 
situation, here are some steps you can take:
• If you’re looking for tech support, go to a company you 
know and trust, or get help from a knowledgeable friend or fam-
ily member. If you search online for help, search on the company 
name plus “scam,” “review,” or “complaint.”
• If you get a phone call you didn’t expect from someone 
who says there’s a problem with your computer, hang up.
• Never call a number in a pop-up that warns you of com-
puter problems. Real security warnings will never ask you to call a 
phone number.
• If you think there’s a problem with your computer, update 
its security software and run a scan.

May Anniversaries
William Newman       1 Year

Sarah Edwards       1 Year

Karen Sherwood       1 Year

Nicole Carrasco      8 Years

Peter DeLeo      8 Years

Jo-Ann Sabas      9 Years

Paul Portnoy     14 Years

Jody Byron     18 Years

Marge Denhup     29 Years

May Birthdays
John Bailly         5/3

Nancy Senk         5/8

Susan Wolfe         5/12

Aniela Sandor         5/16

Lisa Richetelli         5/18

Michael Dawid         5/19

Priya Patel               5/19 

Craig Smith         5/21

Nancy Phelan          5/24

Debra Horne          5/26

Allen McGehee          5/26

Theresa Costello          5/29
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Branch Happenings
Our next Shred and Recycle 
Days event will be at the Post 
Road West Office on Saturday, 
May 4th 2019. There will be 
FREE document  shredding to 
all Milford Bank customers, with 
a $5 shredding fee attached to 
all non-customers. The fees will 
be donated to a local nonprofit. 

The Following Electronic Items are Accepted for Recycling: 
• Computers • Laptops • Servers/Server Racks • Networking Equipment • Telecom equipment • Cable Boxes
• Power Supplies • Cell Phones • Wires of any Kind • Electronics of any Kind • Some Office Equipment                

• Monitors • Printers/ Fax Machines • Video Game Consoles • Toner/ Ink Cartridges • Stereo Equipment
• Ipods/ Walkmans • Musical Equipment • Security Equipment

New Branch Hours Starting 
June 1st

Please note that effective June 1, 2019 our 
Branch hours will change. The changes are 

highlighted below.  

Broad Street (Main Office)
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:00 pm Thurs
8:30 am – 5:30 pm Friday
9:00 am – 12:00 pm Sat

Woodmont Office
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:30 pm Thursday
8:30 am – 5:00 pm Fri
9:00 am – 12:00 pm Sat

Devon Office 
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:30 pm Thursday
8:30 am – 5:00 pm Fri
9:00 am – 12:00 pm Sat

Post Road East Office 
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:00 pm Thurs
8:30 am – 5:30 pm Friday
9:00 am – 12:00 pm Sat
11:00 am – 3:00 pm Sun

Post Road West Office 
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:30 pm Thursday
8:30 am – 5:00 pm Fri
Closed  Sat

Stratford Office
8:30 am – 4:00 pm Mon - Wed
8:30 am – 5:00 pm Thurs
8:30 am – 5:30 pm Friday
9:00 am – 12:00 pm Sat


